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All You Have To Do is Ask 

The ERIC information systemcan lead you through 
the maze-of education research as fast as you can 
think of questions, and you can learn to use it in an 
afternoon • , ... 

By Henrietta'Wexler * # ' 



— olores Donght sank down into 
■ 1 the fauiltv 'lounge couch "How 
A-^^ am I ever goingjp do ni^ht b\ 
th§m she sighed 

Do right l>\ whom. Dolores'" asked 
Marian I lbi arian . looking up frfim hei 
r up of 1ea and a bopk * 

"Those learning disabled children 
who re coming into tin class next term 
How can I find out all I want lo know 
about lear ning disabilities in sue h a shoi t 
time'' " i 

V\Vh\ don t vou see wfrat FRK' ca;i 
tome up w ith suggested Marian 

'Krn u ho 'Oh. you mean the >v stem 
that keep* ti ack of education documents- 
1 don't h4\e time to mess witjlib«rf com- 
, pleated business It's much more fun 
•blow sing through (ard catalogs — but I 
don't Jiavc; trme for that, either 

' Tel I' ,\ on what. " offered Ma/ian 
">leet me irt the media center toda\ 
* after three o'clock and I'll introduce voff 
tf) KRK. Once vou get to know the 
system, you 11 forget atxuit card ( atalogs 
- "What can I lose v * agreed .Dolores 
"I^m desperate " 

At 3 1"> Dolor A Doright w alkc/d up to 
Marian behind thfr'checkout couiiter of 
the school Iihrarv and Challenged her 
"Show me I warn Vou. though, I cjon't 
take to Butt Rogers gadgets — Idon't 
think I'll *ever feci comfortable with 
them " ' | t 

"iion't wOrrv/^MaridnYeassured her 
"All vou have to do is tell me w r h'at you're 
looking for I'll handle the gadget''* 

"Well. I wajit to fwd out everything I 
caaahpul letfrnmg disabilities "j 

: 1 : ^ 

Ms \\< \li*ris AkwkwN' V(\\Ux loj Afiiencun tduiatuni, 



T \ervthing J Hold on It I feed 
learning disabilities into *the computer . 
it II probablv come up with thousands 
of Titles — arfrc les. rescan h repoi ts, 
books hhn (.an we narrow. that dow n \ 
^Dolores thought a moment 

"Okav First I need to know how to 
identify a learning disability ' » 

"Fine Identification of learning dis- 
abilities ' Mai ian # jotted it dow n "What 
else'" j 

Then I'd like to know-how to deal 
with learning disabled children in a 
i egular c lassroom 

"Good Mainstreamtngoi learning dis- 
abled ( h fid i en \n\ thing else " 
* "I'm not sure I'd ha\e to sec what s 
available 

(Ionic with me "to tlie Thesaurus of 
Descriptors, said Marian, leading the 
wav £ 

J^Jie what' Sounds"like a prehistoi ic 
monster '"' ^ ~" 

"Au contratre. Dolores It's a verv up- 
to^datc. alphabetic collection of key 
words and phrases." said Nlarian as she 
pulled a volume down from the shelve* 
under the ERIC Collection sign L<fl's 
see Learning disabilities There See 
the subcategories under it " Some 
broa'der \ like handicapped some 
narrower^ like d\sle\ia What do you 
think"" 

"How about dyslexia' I expect a few 
"children who've been .diagnosed 
dvslexic 

'"Okay I think those \dtvgories will 
gafms a Reasonable number of ite^s 
from thejcorrjputer Oh. one more thing 
How Jar back in rime shall we go-NKRICs 
collection 'began in l%o, and it's got 



over 400,000 items in the data base If we 
demt lufiit the time frame, weJII be 
sAvamfK'd.'I \ 

"How about the past five vears-'\ 

Marian sat down at the computet 
terminal arid ,tap|K'd'd few keys on me 
kevboard In seconds, the screen filial 
up with linc> of titles \ 

* Fantastic ' " e\c laimed Dolores 

"It Jells me there are 'W documc/hts 
dealing with the thiee topics we fed into 
the computer.' announced Marian "Do 
vou w ant absti ac ts of al) 'W" * 

Sure. I think I can. manage that— if 
thevreonlv abstracts Sav . how does they 
computer c/othat-M mean . come up w uh 
all that information- so fpncklv " If I d 
used the (aid catalogs, it would have 
taken hours, mavbe da\ to find that 
mai\v resources " 

"It's a crossing technique based on 
Boolean logic piincifdes If vou ic 
familiar with Venn diagiams. vou can 
pitture.the over lapping c dte^ones But 
vou don't have to nnde^Tdiid how the 
, computer is programed |ust sav please," 
Marian lafighed 

"Okav. pledse. how do I get to see the 
abstracts of those 'Ml items"*" 

"There are two w avs One. I c a-HMrt a 
printout of the FRIG document numbers 
of the items so vou ( an lo6k them up in 
the K R TC ' volumes and read the ab^ractJ 
here Oi the library Or, two, I c an ol den 
a jynntout of those abstr ac tsby ma(l and * 
vou can take them homcHo look ovei." 

"Lets order them by mail s«> Lean 
take them home Aftei I dec u|e w \f\t h 
full articles I want "what hapjHms'** 

"Jiteplhis wav to oui mrc 1 0f if f hr <ol- 
, lection " 
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The basic toots of ERIC can co0t as little as $1 40 a year, 
without computer facilities. And manual searches will lead 
to the sanrte resources as a computer search. 



*M^c.ro-u7?d/' Some kmc! oi sardines, 
ha ha' 

J 1 hat s ticnch lor tun memos. ^ 
explained MdridM as she pulled out of d 
drawei d V X h" clou i pftrMic rectangle 
with posture - stump - size blocks im- 
j>ri ntocl on the ni 'Now follow mo to 
the* microfiche i cm do i You slip the 
niicrotitho into the slot, and presto'" As 
she turned d knob the mac hme's sc reei> 
clispla\ed'. one dftei aAothcr. enlarge- * 
ments ot the Manip-^j/cd blocks so each 
c ould be i ead lik^r d printed page Now 
the- i est is up to \ou You cdn redd each 
page, tdke iiotes. and toll me whic'h pages, 
oi whole documents \ou might want 
on papei 

"flow clo 1 get papei copies'" 
» *Ihis machine will print out -what- 
e\ei -pages von want so \ou can take 
them home, and mark them u\\ to \oui 
heart s consent 

'"Croat'* How muc h w ill that cost " 
. * Ten cents aj>age " 

Sold — a bargain Clan't wajt to gor 
the abstracts so I ran look I horn over 
and choose the ones I want " * 

And that s all there is to it „ Dolores 
.You how do\ou feel about F.RIO" 

You were right, Marian Browsing ■ 
through card c atalogsjnay t)e fun. but I 
c if n't afford that luxury any more Gotta* 
go now How long w ill it takejo get*my 
• abstracts'" 

A couple of days I II lot you know as 
soon as thV printdut arrives " 



\ 
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That scenario, with minor variations, 
is played out i>\ cry da\ in over VX) loca* 



tions where computer search fa\ i lit ios^/ 
provide access, to the HRJC data base 

What is ERIC? ♦ 

Education /?esouf$» /nfotmation (Ten- 
ter h-us been around for In vears Some 
educators know it as a ser\ ice for scholars 
and researchers in education It is thatr 
but far more important, I* RIC*puhpbe 
results of education research into the 
hands of classroom teachers, Mucjents,* 
parents, or ainoiur with an interest in 
.developments H<educ ation 
• Thc'iiationw ido s\ steVn . supportod'bv 
the* National I institute of Kdpcation. con- 
sists of a central unit 'in Washington, 
DC .and lb c leumtghouses. eac h focus- 
ing on a spec ific held of educ ation J*ach 
c leannghouse, with a/lvico from a lioard 
of advisors, experts in their field, dec ides 
w hat #oos into KRIC's data base The\ 
find alx>iit half of the material submitted 
from a central processing facihtv and 
other sources vmtable* for entry into 
KRIC's letricvjbl syvtem 

Resoufaes in Education (RIK) is j % 
monthly publication of, abstracts of. the 
nearly 1,4(K) documents that pass the 
FRlGcloaringhouses' selection cEitema 
These include ".fugitive" dsn fununts. 
whfth might never bo seen by echu dtors , 
if not publishecf in RIK research rc- 
port*. curriculum guides and materials, 
project descriptions, ednforcmce papers. 
The documents themselves «are avail- * 
able on microfiche cjr in print copies foi 
a small charge 

The Current Ijidex to Journals in Educa- • 
lion (CIJK^ another monthly, contains 
abstracts of article^ from over 7(X) edu- 
cation-related scholarly jom rivals Al- 



though these a i tides are genoralh not 
available on FRIC's microfiche collec- 
tion because of copyright law* CIJF 
directs the reader to t|ie source 

In addition to collec ting the htei atui e 
of education lor announcement in RII* 
and (I|F..the KRIC clearinghouses 
anal\ fv and svnthosi/o the literature into 
research reviews bibliographies, state- 
of-the-art and mtei preti\o studies Those 
Information Aiiah sis Vi oduc ts' are put 
into rhe r RIC system and announced m 
RIP Maju of them at c also made a\ ail- 
able to n^foiested groups through pi oles- 
sional assoc iations 

There aio about 700 locations m the 
I mted States wjieie FRK microfiche 
collections ..arc maintained*- in main 
c ollege and mm ei sit\ libraries, m most 
state departments of education*, a,nd iu 
more than b0 locations abroad 

> 

What does* ERIC cost? 
A school library can subsciibe to the"* 
'basic tools'of KRIC ^the^klj, and OI|I- 
series — for as little ds SI 10«i year ( I he 
Thesaurus of Deurt/tfun mentioned m 
the opening-dialog, while useful, is not 
essential ) i\ nnc i oIk he c ollection costs * 
about $2.fHH) a.\ ear to pure-base But this 
too* can be done w ilhouj. mucc most 
dof iinients*aniiounced in RTf can be* 
ordered bv mail in cMthei oajxiri ir nnc ro- 
fuhe '(About I77r are available'onlv on 
nnc rofic he ) , 

Computer fac ilities. c urj^nth cost* 
ahtuft'Sl . r M)a yehi The average cjiai ge 
fofc a, computer search like the one de- 
scribed in ihe oj)oning dialog i uns about 
$2 r >. a chfii ge tliat-manv states oi school^ 
cjistric ts wiJIabsoi b f(^r educ atoi s^n the 
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FUSIONS: LpS ANGELAS SAMPLE 



\ study were In their Ute»30sJ usually 
», and most often had a high-school or 
most often composed only of a nuclear 
L most households both parents were 
\1y held jobs 'around the diddle of 
Nile the mothers were often- empl 
2yer Half the respondents had 
^le more than one in ten 
Hi lies were intact, 
relatives. 



win 



hath micrdfyhe can fatld up to % miniaturized fwgvs* to he 
enlarged for easy reading tin paper or on a display terminal 



staff The searth service, howe\*r. is 
open td"an\ one willing to pa\ for ft 
' Manual searches, while slower, will 
lead the usei to the same information 
and resources as a to'mputei search 

Who uses ERlC? 

Scholars a ncPr esc archers depend on it 
When a graduate student w ants to know 
what's been done b\ others in "the field. 
ERIC can qnitkh provide copies of 
documents produced b\ * fellow # re- 
searchers 

The Secretar\ of Education uses it 
When the Secretary needs to know e\er\ - 
thing about a •hot' topic in education, 
his staffers searth FRIC for copies of 
e\ervthmg\reccntl\ published on. the^ 
subjec t — pro, con. and neutral 

And of course enterprising teachers 
and .school administrators use it Es- 




LtvtfHrttoftiiQCfob* *r>d M»H/Toronig 



peciallv after school librarians like . 
Marian introduce them to it x • 

Marian might ha\e been one of \ \ 
.school librarians chosen b\ their 
state library associations last year to 
spend a two-week internship in Wash- 
ington. 1) C . learning about the \3>t , 
storehouses \j information housed m 
the nation's capital According to Alan 
Moorehead. chief of NIF's Education 
Resource Center in Washington, the 
librarians returned to their henne tow ns 
filled w ith e\ angelic al /cat to spread the 
word about ERIC ^ 

A few ERIC fans . 

Linda Goolsln. librarian at Rawlins 
\Middle School in Rawl^is, W\onung. 
was one of those 1 \4 librarian-interns wfio 
became, ERIC boosters In \V\otnmg. * 
(foolshv savs, schools tan Ik* MX) miles 
apart and as aiuc h as ten or 20 years l>e- 
hind in education technology and*, 
theories With access to ERIC s data base- 
through the I'mversity of Wyoming at 
Laramie, she 1 has become an experienced 
ER1C "negotiator" for educators in her 
s/hool district (A negotiator helps a 
searcher narrow the scope and time 1 , 
frame of a quest for information, just as 
Marian helped Dolores,)' 

(ioolsby recalls one teacher who was 
trying tc) tope with an influx of Intlo- 
chinese and Pakistani newtomei s to the 
distnc t The material'she found through 
ERIC, on the culture and customs of the 
c hildren's native ccfun tries, helped 
smooth -and hasten the acculturation pro- 
cess for the children 

Cioolsbv would like to see a much 
wider use of ERIC 'Tve reallv done 



some head-scratching about it." she says' 
"The mu rofit he equipment in Cheyenne 
isn't used as much as it would be if the 
equipmentVere available in each school 
district *' 

While the tost for fujler ERIC service 
is an obstatle in budget-iutting" times. 
(it)olsbv continues to invite teachers in 
her district, thiough the district news- 
letter, to get acquainted w ith FRIC and 
keep up with the latest education re- 
seart h 



When | ill Leiker, an English teacher m 
Rifle. Coloratlo, returned to work after, 
a few* years oft; shy^ieeded to know what 
was new in her held, so she searched 
FRIC during the summer before school 
opened "I got ton s of information — 
from complete programs to little limits I 
ct)ultl use in teat hing world literature." 

When she searched Jor new methods 
for teaertmg remedial reading in secon- 
dary school, she found that her own 
methods hadn't yet been improved on. 
But she did find new- reading materials 
.that comb rued fow voc abularv with high 
interest for teffliagcrs 

In a state as\arge aird r N e!ali\ely un- 
populated as Colorado, sa\s Leiker, 
"ERIC brings thctoetlucation world to 
your fr on t door " She, too, feels the sys- 
tem is under -used Que reason mav be 
that too many teachers find it 
intimidating "Ifr would help," she be- 
lieves, * % to havo mstruc lion in using the 
microfiche reader "Leiker would also 
like lo see a small portable microfiche 
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The process in either a manual or a computer search of the ERIC 
system can be illustrated by a Venn diagram The searcher ends 
up with the artifles, reports, etc , shown m the dark area where the 
three topics overlap % 



/ 



reader so inexpensive that teachers could 
take it home and make paper copies of ' 
anything' in the system! 

Considering the dizzying rate of prog- 
ress in electronic technology, Leikcr's 
dream (foes ,no| seem all that im- 
possible f 



James Jess, superintendent of the CAL 
(Coulter, Alexander, and Latimer) school 
district in Iowa, calls ERIC a 'godsend " 
He first used the system while working 
on his doctoral thesis at Dra^c I'niver- 
sitv 



Another graduate of the 19H0 hbranari- 
intem program, JudHh Johnson went 
back to the Central High School librarv 
in Rapid £ity. South Dakota, with a gift 
- subscription to RIE She promptly set - 
about spreading the news about ERIC 
not bnJy in ht*r own schffol but at state- 
wide meetings Besides writing for a 
statewide newsletter in order jo reach 
school personnel tyeyond her hbrany 
>alls, on teacher inscrvice davs each 
fall, Johnson gives 'tcrr-minute "aware- 
ness" talks about ERIC , , 

I sing the computer facilities of the 
South Dakota state library system, .she 
feels challenged to^et the answer to any 
question;»*that come hejfway^if they, 
don't want me to do a whole master's 
thesis,'' quips Johnson,, "we can get, the 
information " She says searchers par- 
ticularly find i^soful the* volumes of In- 
formation A nalxHs Products published by 
the ERIC clearinghouses. 

Johnson sees to it that'literaturcde- 
scnbing ERIC's services is in plain sight 
in faculty lounges as well as in her 
library Jvhesvill remrnd-her colleagues 
\ thatj^hcT educators ha^vc grappled with 
the same problems they're confronted 
with, and chartces ajpe they can find work- 
able solutions through ERIC < . 



Getting into ERIC 

Someone wanting to contribute a 
report, speech, or paper to the^ERlC 
da*ta base sends two clear, legiblo 
copies to the ERIC Processing and 
Reference Facility, 4833 Rugby Ave 



jpropriate clearinghouse for screen- 
ing If it passes muster, it will be 
entered into the system (If the 
material iscopyrighted, include*your 
address so a reproduction release 
form may be sent to you,) 



three years PURE has grown to nearly 
3,000 member/ nationwide 

According to Jess, 65 percent of the 
nation's schools are classified as rural, 
that is, located in communities of 2/>00 
population or loss Yet these schools are 
often btrrdened with regulations.de- 
signed for large urban schools. Through 
lobbying efforts of a coalition of groups 
like PURE, in September \9S0 Congress 
passed the Regulation Flexibility Act, 
exempting small school districts from 
% having to comply with regulations in- 
u tended for large ones 

Today Jess, as a member of the ad- 
s isory boardfcf the ERICClearmghouse 



nue. Suite 303, Bethesda, MD 2Q014 

>The material is forwarded to^l^apj^ y^o\ n Rural Education and Small Schools, 

not only evaluates material for possible 



inclusion hi ERIC, but helps choose re- 
search priorities in the field of rural 
education 



In 1977. when his small school district 
w ( as caught between declining enroll- 
ments and insufficient funds, 12 parents 
and Tour educators^includmg Jess) met 
in an Iowa farmhouse to create a voice 
for aJarge silent majority They called 
their ffcdghng ^roup, PURE- People 
•United For Rural Education 
, Seeking"creative management" sehi: 
tions-for his troubled rural schools, Jess 
turnfd to ERIC. Through the Clearing- 
house on Rural Education, he found 
out^about meetings and conferences 
where problems of rural schools wouTd 
be discussed and vhere he could get 
other rural educators to join PURE. In 



In a large metropolitan school distntt 
that has had computer search facilities 
since \\)p early '70s, the clientele becomes 
quite sophisticated, says Nina Allen", as-' 
sistant to curriculum librarian- Karen 
Dowling of the Mdntgonierv County 
Public Schools in Ma^Iand. Educators 
in this Washington suburb. ncto feel com- 
fortable dipping into ERIC and other 
data bases v likc Psychological Abstracts, as 
well. 

In a school district that places a high 
priority on keeping its staff well informed 
of education developments, everv school 
has a microfiche reader in its media 
center. With about b,000 professional 
employees in the county's public schools. 
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ERIC search facilities lire within reach of every 
educator in the natufn 



Dow ling estimates, that there arc 2 ,fX K) 
scan hcs a \ear, both manual and com- 
puterized, of ERIC and other data bases 
* But \l6n*gomcrv Countv vants to 
encourage e\en wider use of its search 
services In a current experiment, a 
portable computer terminal is brought 
into a school media center During 
the week the terminal remains there, a 
media specialist works with teachers and 
students, getting information for them 
frojn ERIC and other data bases 
Students' queries are often directed to 
the .Wu ) <*k Times computer service 
Tfic* voungsters il might be noted, take 
to computer searches faster than do some 
adults 



\ ven without computer fa( ihties (al- 
' though she feels some dav the 1>udget 
w ill have to find funds for a ( omputei ) 
Lando l>elie\es ERIC is a "fantastic" 
svstcm for finding valuable information 
"Most users,'* she savs, "find far more 
than thev believe is available" ori sub- 
jec ts as v aned as adolescent sine ide.'time 
on task, masterv learning, effects of diet 
on hv peractive children , religion nr the 
•^schools, therajwutK 'phv mc a I ediu at ion. 



earlv retirement, and |X'cr influence on 
( hildren's learning 

If vou have read'this far, you now join 
thousands of educators who know what 
ERJC is and what it (an do foi them 
Somewhere within reach of evefv 
educator in America is a counterpart of 
M arian, eager to introduce ERXC to anv - 
one who (an be hclfx'd bv the system 
That includes |X)ssibIv everv educator 
in the ( ountrv ; * 



( Julie Lando is m charge of the profe>> ' 
* sional library for the Alexandria Citv 
s Public Schools on the Virginia side of 
the Potorriac outside Washington, D C 
As assistant to Dale VV Brov^n. cur- 
ncu special ist in libraries and media. 
W she does manual ERIC^earches for high 
officials in the school district, teachers 
do their own manual searches after-a 
one-on-one session with Lando or after 
learning how in one of her workshops. 

Though she has no computer facilities. 
Lando does have a microfiche collec- 
tion Faculty members can borrow one 
of her six portable rnicrofiche^eaders^- 
( weighing oniv two, or thref. pounds, and 
take tt home for a few* days to read docu- 
ments at their leisure (Some libraries 
are equipped to make duplicate micro- 
fiches for under 2^ each so people can>" 

rajt*#^ . 



build up tljefr own mtq^fichc hbr^ 



MORE ON ERIC 



All of'thc follow lag public ations are 
available free, while* supplies last 
from ERIC Processing and Refer- 
ence Facility. 4H'V\ Rugbv Ave . Suite 
103. Bethesda. Ml) 20014 tel '*<)!/ 
656-Q723 ; 



Bibliography of Publications A bout ERIC 
Lvsts more than 100 items relating to 
the ERIC system 

Directory of ERIC \1icroftche Collec- 
tions 62 pp Lists aqdresses, phone 
numbers", types <>f equipment, and 
^services of 742 facilities bv state and 
city; includes Io(ations rmfsTde t ^ 

' Directory of ERIC Search .Services hi 
pp. Lists organization providing 
(omputer searches of ERIC's data 
base, arranged bv state and citvv in- 
cludes sean h methods and ( osts 

ERIC Information Analysis Products, 
1979 iHpp 

ERIC Information Analysts Products, 
1978 /4 pp 



ERIC Information Analysts J'roducts, 
197-V77 Ih2 pp ^ O • 

1 he three publications above, 
atinotated bibliographies of items and 
publications produccd'by the ERIC 
Clearinghousesjiu lude abstracts of 
t (inference papers, re>earch reports, 
and subject ^lbhograpluesj *wn;£i in- 
formation on availability Indexed 
by subjec t, author, and institution. 

How lo Start an EMC Collection 20 pp „ 
Describes all ERIC system tools, 
including directories, indexes, muff)* 
fuhe collections, (psts, ordrrin^f in- 
formation * fc * ,«l ' 

IJow io l'$e EftIC 19 pp Brieflv de- 
scribes system, lists all .ERIC Clear-* 
^T)ghouses with functions, ^iv es steps 
for manual and computer scan lies 

Pocket Guide to Eftl$. Pocket-si/e 
brochure sutiVnidrj/eH ERIC services 
and where to find. spec ifi< informa- 
tion ^ / 

— I ~ . 
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